Technical Trainee: 
Investment Management Services: Corporate Technology Trainee
JOB SUMMARY:  Legg Mason Technology Services (Investment Management Services) team is seeking a motivated and professional graduate to join their team.  The Trainee will be involved in various tasks including: working closely with Application Support to monitor and provide technical support of the Client Relationship support queue, to participate in quality assurance efforts and documentation related to supported applications and to support the daily activity of the Client Relationship area.  
ESSENTIAL FUNCTIONS (List all essential functions of the position here):
1. Monitors the Client Relationship support tracking system to ensure requests/inquiries are handled in a timely manner.

2. Works with direction to produce relevant documentation, including support documentation and test plans.  

3. Works on training and specific goals and objectives set by the supervisor to gain an understanding of LMTS products and services and industry initiatives.

4. With close supervision, performs initial quality assurance on targeted application functionality prior to client user acceptance testing and participates in other quality assurance functions.  

5. Provides day-to-day support of Client Relationship area and client communication activities.  

REQUIREMENTS:  
1. Bachelors degree in Information Systems or Computer Science or Finance

2. Professional, motivated, and pro-active 

3. Strong verbal and written communication skills  

4. Optimistic team player who is eager to learn and a self-starter

5. Strong interpersonal skills 

6. Ability to multitask and understand priorities

7. Ability to quickly learn and grasp new applications
8. Desire to learn new technology
SPECIFIC TECHNICAL SKILLS AND EXPERIENCE REQUIRED 

1. Proficient in Microsoft Word, Excel, Access.

2. Proficient troubleshooting techniques to resolve problems
Career Path:

Technical Trainee>Application Support Analyst>

