Technical Trainee: 
Technology Training and Testing: Application Support Specialist
JOB SUMMARY:  Legg Mason Technology Services’ Training and Testing team is seeking a motivated and professional graduate to join their team.  The Trainee will be exposed to all areas of technology through project work, and will interact with the asset management user community on a daily basis.  The Trainee will be involved in various tasks including: creating and delivering technology training courses, writing documentation, executing test scripts, and supporting users.  
ESSENTIAL FUNCTIONS
1. Represent the Technology Training and Testing (TTT) team on different Legg Mason Technology Services (LMTS) projects/initiatives.  

2. Work in cross-functional teams composed of Technology and Business Representatives on new application development projects in a testing/training role.  

3. Understand business processes and how they relate to applications that the Technology Training and Testing team supports.  

4. Assist business users with applications and desktops through onsite, desktop support and by professionally answering training support phone calls.  

5. Develop and deliver training courses on new applications and technology initiatives.

6. Write application documentation and procedures.

7. Report, track, and manage testing issues.

8. Participate in TTT’s on-call testing rotation schedule.  Work overtime and weekends on occasion as required.

9. Execute functionality and regression test scripts in QA and Production environments.  

10. Assist with the semi-annual Disaster Recovery Systems test in a testing or testing coordination role.

11. Travel as needed.  (5%)

SPECIFIC BUSINESS KNOWLEDGE AND EXPERIENCE REQUIRED 
1. Bachelors degree in Business, Information Systems, Computer Science, or Finance 

2. Professional, motivated, and pro-active 

3. Strong verbal and written communication skills.  

4. Strong presentation and public speaking skills.

5. Detail oriented, but also able to see/understand the big picture. 

6. Optimistic team player who is eager to learn, and also able to work alone with minimal supervision

7. Strong interpersonal skills 

8. Ability to multitask and understand priorities 

SPECIFIC TECHNICAL KNOWLEDGE AND EXPERIENCE REQUIRED 
1. Excellent MS Office skills (Word, Excel, Powerpoint)
2. Strong knowledge of the SDLC 
3. General knowledge of networking concepts
4. Able to quickly learn and grasp new applications
5. Desire to learn new technology 
