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Introduction 
The tu-secure wireless network allows a secure wireless connection for faculty, staff, and students.  

Students will need to download the Clean Access Agent below to connect to tu-secure. 

Access the Internet 
After you have set up the tu-secure on your laptop you will need to complete the following steps 

1. Open your Web Browser 

2. Enter NetID (username & password)  

3. Click Continue 

4. Click Download Clean Access Agent  

5. Go to Downloads 

6. Click on CCAAgent...OSX.tar.gz (Fig 1, 1) 

7. Click on CCAAgent.pkg (Fig 1, 2) 

8. Click Continue for the guide 

9. Click Continue for the ReadMe content 

10. Select the Destination (Fig 2, 1)  

and click Continue (Fig 2, 2) 

11. Click Install 

12. Type in your NetID (username & password) 

and click OK 

13. Click Close 

14. Login to the Cisco Clean Access Agent 

15. Click Ok to the success screen 
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 INSTALLING CLEAN ACCESS AGENT ON A MAC 

Log out of Clean Access 
When you are finished using your wireless connection you will want to log out. 

1. Clean Access icon in the top right corner (Fig 3, 1) 

2. Select Logout (Fig 3, 2) 

 

 

 

 

 

 

 

 

 

 

 

 

Clean Access Maintenance 
Every time you access the tu-secure network Clean Access will scan your machine for updates. These 
updates will need to be completed before you can gain full access to the internet.  You will be given 
about two hours to access www.towson.edu/cleanaccess and a few other sites to remediate the prob-
lems.   
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