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Q=Shortcut 0=Advice 0=Caution

If you have forgotten your Towson University password or it has

expired you can use the “Forgot Your Password” link found on the m

Towson Online Services Web page: Reset Your Password

Open your Web browser. 1. Log in to Online

Log in to Online Services: http://inside.towson.edu Services

. . . . 2. Forgot Password Link
Select the Towson Online Services Link (Figure 1, 1).
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Change Your

If you are a student choose the Forgot Your Password? link
Password

under the For Students area (Figure 2, 1).

5. If you are faculty or staff use the Forgot your Password? link 1. Log in to Online

under the For Faculty/Staff area (Figure 2, 2). Services .
2. Change Password Link
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Systern Availability

Note: Online Services will be unavailable for about an hour during scheduled hackups which
occur at 3:00 Ab on Sunday, Tuesday and Thursdays.

WARNING: Unauthorized access to this computer is in violation of Article 27, Sections 454 and 146 ofthe Annotated
Code of Maryland.

Anyone using this systern expressly consents to having their use monitored and recorded by authorized personnel. If
such monitoring reveals possible evidence of criminal activity, administrative personnel may provide the evidence af
such monitoring to campus officials or law enforcement agencies.

If you have any comments, questions, or concerns regarding this policy, or have any problems logaing onto this
computer, please contact the Office of Technology Services Help Center at 410-704-5151.
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Information Needed
You will need to provide the following information (Figure 3):

e TowsonU or Tiger Username
e Last Name
e Birthdate

e Either your TU ID or the last 4 digits of your Social Security Number

Figure 3
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Reset Your TowsonU Account Password

Verify Your Identity
Faculty/Staft If you have forgotten your TowsonU account passward, enter the infarmation requested below, and elick Submit
I you do not know your Towsonl usemare, you may use the Activate Your Acoount page.

If you anly wish to change your current Towsont password (and you remember your cument one}, then you can visit the Change Your TowsenU Password page.

TowsonU Username:

fiess jdoe)
Last Name:
Birthdate: |January  =||1 =] [1980 %

TUID
Choose One: (A urique 7-dligh identiication number)
Last 4 digits of your Social Security Number
Next->>
— T

After you have filled out your information choose Next. You will be asked to set and confirm your
new password.

0 Make sure you take note of what your new password is, you won’t get any reminders.

Password Rules

Your new password must follow these guidelines:

® Be at least 8 characters in length
® Use at least 3 of the following 4 different types of characters: uppercase letters, lowercase
letters, numbers, and symbols

® Not be an incremental change from a previous password (for example, you cannot use
"Password45" after "Password44")

® Not be one of your last 5 passwords
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Faculty and Staff will be prompted to change your password every 90 days when you log into the
Towson U domain. If you want to change your password before you are prompted you can log in to
Towson Online Services and change it there.

O To change your password you must know your old password.

Open your Web browser.
Log in to Online Services: http://inside.towson.edu

Select the Online Services Link (Figure 1, 1).
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If you are a student choose the Forgot Your Password? link under the For Students area
(Figure 2, 1). In the Forget Your Password link window choose the Change Your Tiger
Password link.

5. If you are faculty or staff use the Change your Password? link under the For Faculty/Staff
area (Figure 2, 2).

6. Enter your Username, Old Password, New Password and Confirm Your New Password
(Figure 4).

7. Click on Reset Your Password if you are faculty/staff and Submit if you are a student.

6 Make sure you take note of what your new password is, you won’t get any reminders. There may be
a slight delay for the new password to take effect. Please before
attempting to log into a TowsonU application (i.e.: Outlook Web Access, Citrix).
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To change your Towsonl/Exchange password, please enter your usernarme, old password, and new password (twice) below, =

Your new password must follow these guidelines:

e Be at least 8 characters in length
+ Use at least 3 of the following 4 different types of characters:
o uppercase lethers
o lowercase letters
o nurmbers
o symbals

« Notbe an incremental change from a previous password
(for exarmple, you cannot use "Password4s" after "Passwordd4 ")
+ Mot be one of your last 5 passwords

[| There may be a slight delay for the new password to take effect. Please wait approximately a minute before atternpting to log into a Towsonl application (i.e.! Outlook
Wieh Access, Citrix).

Username: I—

Old Password: li

New Password: I—
Confirm New Password: li

Reset Your Password! |
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