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Overview 
Below are the instructions to configure your iPad, iPhone, or iPod to 

work on the tu-secure wireless network. tu-secure is the recom-

mended wireless network for Towson faculty, staff, and students be-

cause it will provide the most secure and stable connection to the 

Towson network and provide access to campus resources such as 

your H: drive.    

If you need additional assistance: 

Faculty staff: contact the Faculty/Staff Help Center at 410-704-5151, select menu options 2+2+2. 

Students: contact Student Computing Services Faculty/Staff Help Center at 410-704-5151, select 

menu options 2+1+3. 

Configure iPad, iPhone, or iPod for tu-secure 
To configure an iPad, iPhone, or iPod to connect to tu-secure, follow the instructions below: 

1.  Press Settings 

2.  Select Wi-Fi 

3.   Make sure that Wi-Fi is sent to ON. 

4.  Under Choose a Network… select Other 

5.  Under Name enter tu-secure 

6. Under Security press the arrow, and select WPA2 Enterprise 

7.  Press Other Network to go back to enter more settings 

8. Enter your Towson NetID (username) next to Username in the following format: 

towson.edu\jsmith 

Note:  Press the .?123 key to pull up the number pad, then press the #+= key to get the  

correct slash \ 

9.  Enter your password. 

10. Press Join. 

11. You will get a message that says “the certificate is not verified.” Press Accept. 

12. You should now be joined to the tu-secure network 
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Students Connecting to tu-secure 
For students to access tu-secure on a computer, follow these additional steps below. 

1. Download and install the Cisco Clean Access client on the computer by following the appropriate 

instructions below. 

For Windows:   PC Clean Access Agent - Student Connection to tu-secure 

For Macs:   MAC Clean Access Agent - Student Connection to tu-secure 

Note: Must have administrator rights on a computer to install the client. 

2. After installing the client above, the Cisco Clean Access dialogue box will popup (Fig 1, 1) when 

students access the tu-secure network. Use your NetID to login and complete you  

connection to the network. 

 

http://wwwnew.towson.edu/adminfinance/OTS/Training/documentation/Wireless/PCCleanAccessInstall.pdf
http://wwwnew.towson.edu/adminfinance/OTS/Training/documentation/Wireless/MACCleanAccessInstall.pdf

