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Your Towson U Account

Your Towson U account provides you with:

® Login access to any campus computer

® Access to your Towson U Outlook E-mail Your TowsonU Account
® Access to Online Services for pulling information Reset Your Forgotten or
out of the PeopleSoft database program Expired Password

® Access to Blackboard for Online courses

If you need to change your password or have forgotten it you can reset it:

Open your Web browser.

Navigate to Faculty/Staff Web portal: http://inside.towson.edu

Click the Manage NetID/Account hyperlink located in the Help with Login? box (Fig 1, 1).
The Office of Technology Services NetID (Account) page will appear (Fig 2).
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5. Scroll to and locate the Reset a Forgotten or Expired Password hyperlink under the
Faculty/Staff NetID (Account) Management Tools section of the webpage (Fig 3, 1).

6. The Reset Your Password (Step 1 of 3) webpage appears (Fig 4).
7. Type your NetID (Username) in the NetID (Username) box (Fig 4, 1). Figure 2

My TU | Directory | Calendars i Marketplace | Library | Maps : SEARCH B

ABOUTTU  ACADEMICS ~ RESEARCH  ADMISSIONS ~ LIFE@TU  ARTS& CULTURE  ATHLETICS  TUINTHE COMMUNITY  SUPPORTTU

TOWSON

UNIVERSITY } ABOUT TU A

» TU Home OFFICE OF TECHNOLOGY SERVICES
* About TU
+ Administration & Fi NetID (Account) General NetlD Information for
ministration & Finance

Division Faculty, Staff, and Students

» 0TS
Important Hotice

+ Computing Accounts & E-mail

Student Accounts ‘We are branding the term for your Towson University computer account to NetlD. This will

help avoid confusion and differentiate your primary Towsen University identity from all other
Faculty/Staff Accounts usernames you may have in your digital life

Departmental, Organizational &

Class E-mail Over the next few months, you will start seeing NetiD used in login dialog boxes, in web

pages, and other documentation. During the transition period, you may see both terms. This
Account Tools page has been updated; the old term is listed in parentheses. Questions: call the OTS Help
Center at 410-704-5151

Student NetlD (Account) Management Tools
Use the following Web-based tools to make changes to or learn more about your NetlD (student
account).

Change Your Password

Reset a Forgotten or Expired Password

Set a New Security Question and Answer

Activate Your NetlD

Quota and Web Tools for Tiger

Create a ZIP file backup of files on Tiger by logging into WebDisk, selecting all filesifolders,
and clicking the Download button.

Faculty/Staff NetlD (Account) Management Tools
Use the following Web-based tools to make changes to your NetlD (TowsonU account):

Change Your Passward

Reset a Forgotten or Expired Password
Set a New Security Question and Answer
Activate Your NetlD

8. Type your last 4 digits of your Social Security number or 7 digit TowsonID number in the

Last 4 digits of Social Security Number... box (Fig 4, 2). Figure 3

Faculty/5taff NetlD (Account) Management Tools
Ise the following Web-based tools to make changesg \r MetlD (Towsonl account):

Change Your Passwaord M
Reset a Forgotten or Expireg+dssword

Set a Mew Security Question and Answer
Activate Your MetlD

9. Type your date of birth in the Date of Birth (MM/DD/YYYY) box (Fig 4, 3).

Introduction

Reset Your Password (Step 1 of 3)

Set Security
Question and

Jriamn This page will allow you to answer your security question so that you can reset the p=

the Security Question Password Reset tool, you must first confirm your identit,

Reset Password

10. Click the Next button (Fig 4, 4). Figure 4
using Security

stun University NetlD (usemame) in case you forget it or it expires. To be able to use
Question NetlD (Username): ’—
Logout ) st 4 digits of Social Security Number ’7
4 or 7-digit TowsonlD Number:
\ O-te of Bith (MWDDYYYY): [1 [=] [1 =] WB\
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11. The Reset Your Password (Step 2 of 3) screen appears (Fig 5).

12. A security question will appear in green type. Type the answer to the security question in the
Type your Answer box (Fig 5, 1).

13. Click the Next button (Fig 5, 2). Figure 5

Reset Your Password (Step 2 of 3)

Identity Confirmed.

Before you can reset your MetlD password, you must first successfully answs 'y Question. Your security question has been retrieved from your account and should be displayed
below. Answer your security question with the answer you originallv o inally set the question, and then click Submit Answer to proceed.
Your Security Question: What is the name of the ‘which you grew up?

Type your Answer: Robinson

Note: Your answer is not case sensitive, and spaces ybols will be ignored.
Next —— ’

14. The Reset Your Password (Step 3 of 3) screen appears (Fig 6).

15. Type in a new password in the New Password box (Fig 6, 1).

16. Repeat the password in the Confirm New Password box (Fig 6, 2).

17. Click the Set New Password button (Fig 6, 3). Figure 6

Reset Your Password (Step 3 of 3)

essfully answered your Security Questiy
ments below.

Confirm New Password:

now reset your password using the form below. Before choosing a new password, take note of the password

d must:

=« Be at least 2 days old before you can change it again
- Be at least & characters in length
- Use at least 3 of the following 4 different types of characters:
J = uppercase letters
= lowercase letters
= numbers

= symbols: B%&™ /:()==>7_
| = Not be an incremental change from a previous password (for example, you cannot use "Password45" after "Password44”)
| |+ Mot contain any part of your name
= Mot be one of your last 5 passwords

[ Set New Password.

9 Your new password must follow these guidelines:

® Be at least 8 characters in length

® Use at least 3 of the following 4 different types of characters: uppercase letters,
lowercase letters, numbers, symbols

® Not be an incremental change from a previous password (for example, you cannot
use "Password45" after "Password44")
® Not be one of your last 5 passwords

18. The Manage your Security Question and Answer page will appear
indicating that You have successfully reset your NetID password (Fig 7).
19. Click Return to Towson University Home Page (Fig 7, 1).
to be returned to the main
university page.

Figure 7

Manage your Security Questicamnd Answer

You have successfully reset your NetlD passwcag

Return to Towson University Home Page




