Mac User Group Announcements
Fall 2009

1. McAfee / ePO upgrade coming: Office of Technology Services (OTS) staff will need to visit all
university Macs that were purchased prior to April 2009, to upgrade McAfee antivirus software to
version 8.6. Details on the plan to perform the McAfee updates will be announced soon.

2. The Mac Quick Help Guide provides fast access to common Mac questions, answers, and resources.

3. Mac Training Sessions coming this fall: Drake Booth is the Towson University Apple Campus
Representative. He is working with OTS to offer some Mac training seminars to faculty, staff, and
students. Announcements on these training sessions will be posted in the campus Daily Digest.

4. Snow Leopard: this new Apple operating system was released on September 28. New Macs,
purchased by the university will have the university Leopard configuration installed on them
temporarily until a university Snow Leopard configuration is ready. For information on Snow
Leopard at the university, see the Daily Digest article: Apple Releases Mac OS X Snow Leopard: OTS
Preparing Configuration .

5. Some university Mac metrics:

e 11 of the 61 newly hired tenure track faculty are Mac Users and have joined the Mac Users
Group. The complete list of faculty and staff members in the Mac Users Group is available at:
https://carbon.towson.edu/sites/mug/ layouts/people.aspx?MembershipGroupld=4

e Currently, 4.9 % of all faculty and staff members at the university are Mac users.

e Below are the ten departments with the most registered Mac computers.
(Excludes computer labs and smart classrooms).

OoTS 20
Art 18
Music 14
Theatre 14

Biology
Education
Design & Publications

Geography

7

6

5
Physics, Astron.,& Geosciences 5
4
Campus Recreation Services 3
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