For Visiting Groups
There are many dining options for groups visiting Towson University.  All of our dining locations are available to you.  We have traditional all-you-care-to-eat dining halls as well as food court style retail locations.  Go to the Locations, Hours & Menus page for more details about individual dining locations, menu options, and pricing.  

Once you know what dining location(s) you plan on visiting, please call that location to confirm availability.  Some of our locations are larger than others, and it may be difficult to accommodate larger groups at certain locations or times of day.  It is also important to note that our operating hours are significantly reduced during academic breaks and holidays.  You can always visit our website for more information or call the main Dining Services office at 410-704-2302.

There are two payment options for visiting groups:

· Payment at the Time of Visit – We can accept cash, credit cards (Visa/MasterCard), or a check from your organization at all of our dining locations.  You can pay for multiple meals at one time or allow each guest to pay for their meal individually.  If multiple meals will be paid at once, please coordinate with the Dining Services manager in that location for assistance.

· Invoice Billing/Meal Tickets – If you would like to be billed for your meals, Dining Services can create meal tickets that you can distribute to your group members for use in any Dining Services location.  Each ticket will have a maximum dollar value of your choosing and should an individual’s meal be more than the maximum value of the ticket, that person will be responsible to pay the balance.  After your visit, you will receive a mailed invoice for the dollar value of meal tickets used (you will not be billed for unused tickets).  Please follow payment instructions on the invoice.

To order Dining Services meal tickets, please call 410-704-2302 and have the following information ready:

· Contact information including your name, organization’s name, phone number, and billing address

· Number of tickets needed

· Maximum value for each ticket
· Whether the tickets should be restricted to a particular Dining Services location or whether they can be used at any location

· Expiration date of tickets or date the tickets will be used

· Instructions on how you would like to receive the tickets.  Tickets can be picked up at the Dining Services office or mailed to you.
Chartwells Dining Services hopes you enjoy your visit to Towson University.  Do not hesitate to contact us with any questions, comments, or concerns regarding dining at Towson University.
